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4 ) Step 1 - Level of Emergency
Eirst Determine Level of Emergency:
a Alert / Minor
On-Scene 0 Level 1 Emergency
i 0 Level 2 Emergency
Actions 0 Level 3 Emergency
Evacuate .
Alarm Use the fqllowmg resources:
A « Section 1: Initial Response (Level of Emergency)
SSess « The Emergency Assessment SmartPhone App. (Search H,Safety or
Protect Emergency Assessment in the App Store).
Rescue
First Aid Note: The BCER and the AER state that the licensee must use either the Incident
Medical Aid Classification Matrix (BC) or the Assessment Matrix for Classifying Incidents (AB) to
" determine the Level of Emergency. If the incident overlaps more than one level,
Refer to Al Initial always choose the highest level.
Emergency Report
Form

Use the following resources:

— « Section 6: Forms (Al)

Step 2 - Internal Notification

0 Follow the Internal Emergency Notification Flowchart to determine who needs to be notified.

0 Relay the information in the completed A1 Initial Emergency Report Form.

0 Mobilize internal resources to the site, to the Incident Command Post (ICP), to the Corporate Emergency
Operations Centre (CEOC), or place them on standby as required.

« Section 1: Initial Response (Internal Emergency Notification Flowchart)
« Section 3: Roles & Responsibilities (Response Team Phone List)

« Initiate an H,CommandCentre session.

W r
d

H2CommandCentre

0 911 (police, fire, ambulance)

0 Use the following resources:

« Section 5: External Agencies (Provincial Notification Matrix)
« Area Specific Information (White tabs)

Step 3 - External Notification

0 Follow the External Emergency Notification Flowchart to determine which external agencies need to be notified.

0 Health Authority / Health Services
0 Regulatory agency to confirm the Level of Emergency 0 Air Monitoring (at all levels of emergency)

0 Local Authority (Cities, Towns, Villages, Counties, M.D.s, R.D.s, R.M.s, Special Areas, Reserves, etc.)

« Section 1: Initial Response (External Emergency Notification Flowchart)

Q Prioritize objectives (page 2).

Use the following resources:

« Section 6: Forms (ICS 201)

Step 4 - Incident Briefing

Complete an ICS 201 Incident Briefing Form:
0 Define incident details and an operational period (page 1).
« Establish the On-Site Command Post (OSCP) and ICP.
0 Document current incident objectives, strategies and tactics (page 2).

0 Define initial Incident Command Structure (page 3).
0 Identify required resources and when they'll be available (page 4).

« Section 1: Initial Response (ICS 201)

0 Determine the hazard area; start with Emergency Planning Zone (EPZ) as
default.

0 Identify the affected surface developments and area users. (Houses,
businesses, guides/outfitters, trappers, schools, other oil and gas
operators, etc.)

0 Determine the appropriate public protection measure for the affected
surface developments and area users. (Evacuation, shelter-in-place and/or
ignition)

0 Coordinate evacuation outside of the EPZ with the local authority, if
required.

0 Utilize broadcast media to notify public outside of the EPZ in immediate
evacuation situations.

Use the following resources:
« Section 1: Initial Response (Public Protection Measures Flowchart)
« Section 2: Emergency Response Procedures (Public Protection
Measures)
« Area Specific Information (Map / EPZ calculation tables)

Step 5 - Initiate Public Safety

0 Dispatch Rovers to patrol the EPZ.

0 Follow safety procedures and have appropriate PPE.

0 Search the EPZ for transients.

0 Assist residences that require evacuation assistance.

0 Investigate surface developments that are identified as vacant or those
who were unable to contact.

0 Post notices on all outside doors of empty surface developments, vehicles,
etc.

0 Record all contacts, communications and monitoring readings using the
following forms: ICS 214, A5, B3 & B5.

0 Monitor and record air quality readings using the following forms: ICS 214
& A5. (Smoke, plumes, wind, etc.)

0 Provide status updates to the Public Safety
Group Supervisor at established intervals; utilize %" HoCommandCentre
H,CommandCentre if available.

Use the following resources:
« Section 3: Roles & Responsibilities (Rovers)
« Section 6: Forms
« Area Specific Information (Map)

0 Establish a Telephoner Team to notify residents to evacuate or shelter-in-
place as required.

0 Notify special needs residents at a Level 1 Emergency and provide the
option to evacuate voluntarily.

0 Follow-up phone calls to address resident inquiries.

0 Record all phone calls and communications using the following forms: ICS
214, B3,B6,B7, & B8.

0 Provide status updates to the Public Safety
Group Supervisor at established intervals; utilize <. »

H,CommandCentre if available. Hf-ommandCentre

Use the following resources:
« Section 3: Roles & Responsibilities (Telephoners)
« Section 6: Forms

0 Follow safety procedures to safely establish roadblocks wherever a road
intersects with the EPZ and advise vehicles to reroute.

0 Record all vehicle encounters and air monitoring readings. Complete the
following forms: ICS 214, A5, B3 & B4.

0 Gain permission from the Public Safety Group Supervisor for response
vehicles to enter the hazard area.

0 Provide status updates to the Public Safety Group
Supervisor at established intervals; utilize

H,CommandCentre if available. 2% H2CommandCentre

Use the following resources:
« Section 3: Roles & Responsibilities (Roadblocks)
« Section 6: Forms
« Area Specific Information (Map)

a Dispatch Air Monitoring personnel to the nearest residence / public facility
downwind of the incident.

0 Follow safety procedures and have appropriate PPE.

0 Monitor and record air quality readings using the following forms: ICS 214
& A5. (Smoke, plumes, wind, etc.)

0 Provide status updates to the Public Safety
Group Supervisor at established intervals; utilize %" HoCommandCentre
H,CommandCentre if available.

Use the following resources:
« Section 3: Roles & Responsibilities (Air Monitors)
« Section 6: Forms

0 If residents are evacuated, dispatch a Reception Centre Representative to
the reception centre location.

0 Meet and register evacuated residents.

0 Record contact information for those who choose to stay elsewhere.
Complete the following forms: ICS 214, B1, B2 & C2.

0 Regularly provide status updates to the Public
Safety Group Supervisor (those who have arrived
and those who have not yet arrived); utilize
H,CommandCentre if available.

3" HoCommandCentre

Use the following resources:
« Section 3: Roles & Responsibilities (Reception Centre Rep)
« Section 6: Forms

Note: This document is to be used as a guide only. It is not meant to replace the use of the ERP and does not eliminate the need for ERP related training.

Revised February 2023

Refer to Ongoing Response in
Section 2: Roles & Responsibilities

Initial Response

Step 5
Public Safety

Step 4
Incident Briefing

Note: Initial Response
takes place over a
single operational
period (optimally 8 to 12
hours). 95% of all
incidents will be
resolved within the first
operational period.

Step 3
External Notification

Step 2
Internal Notification

Five Step Initial Response

Step 1
Level of Emergency
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L tnrey  Assessment Matrix for Classifying Incidents

Regulator Follow these 3 steps to determine the Level of Emergency

Step 1 Table 1 — Consequence of Incident
Rank Category Example of Consequence in Category

[0 No worker injuries.

1 Minor O N'iI or low media interest.
[0 Liquid release contained on lease.
[ Gas release impact on lease only.
O First Aid treatment required for on-site worker(s).

2 M O Local and possible regional media interest.

oderate O Liqui .
iquid release not contained on lease.

[0 Gas release impact has potential to extend beyond site.
O Worker(s) requires hospitalization.

3 Major O Regional and national media interest.
O Liquid release extends beyond lease — not contained.
[ Gas release impact extends beyond lease — public health / safety could be jeopardized.
O Fatality.
O National and international media interest.

4 Catastrophic | O Liquid release off lease not contained — potential for, or is, affecting water or sensitive
terrain.
[0 Gas release impact extends beyond lease — public health / safety jeopardized.

Under “Example of Consequence in Category” column, select the box with the worst consequence that currently fits the incident. For
example, if there is a fatality on site you must select the “Catastrophic” category which would give you a “Rank” of 4.

Descriptor Example of Consequence in Category

. The incident is contained or controlled, and is unlikely to escalate. There is no chance of
1 Unlikely " . o ;
additional hazards. Ongoing monitoring required.
2 Moderate Control of the incident may have deteriorated but imminent control of the hazard by the duty
holder is probable. It is unlikely that the incident will escalate.
Imminent or intermittent control of the incident is possible. The duty holder has the capability of
3 Likely using internal and external resources to manage and bring the hazard under control in the near
term.
Almost L . s . .
: The incident is uncontrolled and there is little chance that the duty holder will be able to bring
Certain or ) . . . .
4 Currently the hazard under control in the near term. The duty holder will require assistance from outside
Oceurring parties to remedy the situation.

* What is the likelihood that the incident will escalate, resulting in an increased exposure to public health, safety, or the environment?

Sum the “Rank” from Table 1 and Table 2 to obtain the Risk Level and the Incident Classification

Combine the two rankings from the above tables to obtain the “Risk Step 3 Table 3 - Incident Classification
Level” and “Level of Emergency”.

Risk Level ‘ Assessment Results

Very Low 2 -3 Alert

‘ Level — 1 Emergency

For example, if the “Consequence Rank” is 4 and the “Likelihood Rank”
is 1 then the combined score or “Risk Level” is 5.

A “Risk Level” of 5 would be classified as a Level 1 Emergency.

Refer to the appropriate column in Table 4 (reverse of this page) for Level — 2 Emergency

responses to the Level of Emergency that has been determined.

Level — 3 Emergency

Note:
1. In Alberta, the duty holder must use the Assessment Matrix for Classifying The H,Safety Services Inc. Emergency
Incidents to classify an incident. Assessment Smart Phone app is the
2. In Alberta, the duty holder must contact the Alberta Energy Regulator (AER) preferred method for determining the
after it has communicated and activated internal response resources to confirm level of emergency. Search H,Safety or
the level of emergency and convey the specifics of the incident. Emergency Assessment in the Apple or vz 2

3. After contacting the Alberta Energy Regulator (AER), the duty holder in Alberta, Android app store.
must notify the local authority, the RCMP/police and the local health authority if
the hazardous release goes off lease and has the potential to impact the public
or if the duty holder has contacted members of the public or the media.

4. Once the situation improves, the duty holder must make the decision to
downgrade or stand down an emergency in consultation with the government
regulator.

Section 1: Initial Response Page 1 of 2
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Responses

Alert

Table 4 — Incident Response — Incident Classification

Level — 2 Emergency

Communications

Discretionary, depending on

Notification of off-site

Notification of off-site

Notification of off-site

that may be required.

external support services.

Internal the duty holder policy. management. management. management.
Courtesy. at duty holder's Mandatory for individuals in Planned and instructive in Planned and instructive in
Public discretioyr; ¥ the EPZ who have requested accordance with the specific accordance with the specific
) notification. ERP. ERP.
. . . . Proactive media management Proactive media management
Media Reactive Reactive, as required. to local or regional interest. to national interest.
Reactive. gg};%gﬁjﬁfﬁi{ |e;dngehnetra<?t.h Notify local AER field centre, Notify local AER field centre,
Government Notify AER if public or media S rity A local authority & health local authority & health
h authority if public or media is . .
is contacted. authority. authority.
contacted.
Actions
On site, as required by the Prgdetermmed public safety
L ) actions are under way.
On site, as required by duty _duty holder. mm?' response 1s Corporate management team Full implementation of incident
Internal ' in accordance with the AER-
holder. alerted and may be engaged command system.
approved ERP or corporate t
0 support on-scene
ERP.
responders.
. . . ) Potential for multiagency Immediate multiagency
External On site, as required by the On site, as required by the response (i.e., operator, response (i.e., operator,
duty holder. duty holder. S s . o
municipal, provincial, federal). municipal, provincial, federal).
Resources
Immediate and local. Establish what resources are Limited supplemental Significant resources are
Internal No additional personnel . resources or personnel are gn!
) required. . required.
required. required.
Begin to establish resources Possible assustancg from Asastgnce from government
External None. government agencies and agencies and external support

services are required.

Alert

An incident that can be
handled on site by the duty
holder through normal
operating procedures and is
deemed-a very low risk to the

c h

o public.

=

£

=

[

(=]

Alert

Investigate and escalate level if
required initiate control
procedures

n

Q

]

c

o

o

0

Q

x

The incident presents no
danger outside the duty
holder’s property or threat to
the public and has a minimal
environmental impact. Duty-
holder personnel can manage
the incident themselves with
immediate control of the
hazard. There is little or no
media interest.

In addition to Alert level

responses:

- Isolate the hazard area

- Activate the ERP

- Conduct public safety
actions for special needs
residents

- If special needs residents
decide to voluntarily
evacuate, activate a
reception centre

- Notify appropriate internal
personnel and government
agencies

- Have air monitoring

conducted at the site if

necessary

Level — 2 Emergency

The incident presents no
immediate danger outside the
duty holder’s property but
could potentially extend
beyond the duty holder’s
property. Outside agencies
must be notified. Imminent
control of the hazard is
probable, but there is a
moderate threat to the public
or the environment or both.
There may be local and
regional media interest in the
event.

Level — 2 Emergency

In addition to Level-1

responses:

- Fully activate emergency
response procedures with
command centres
established or on standby

- Inform government agencies
of situation and incorporate
support (government
regulator, local authority,
health authority, RCMP)

- Identify the hazard and
emergency operating areas
and take any required action
to protect the public through
shelter or evacuation.

- Prepare ignition team
(butane gas related)

- Respond to media, company
and public questions

- Prepare for the potential of
the situation to escalate to a
Level-3

- Record activities and keep
government and municipal
agencies advised, if
applicable

- Establish roadblocks

- Activate the EOC, if it has

not already been established

at a Level-1 emergency

The safety of the public is in
jeopardy from a major
uncontrolled hazard. There are
likely significant and ongoing
environmental impacts.
Immediate multiagency
municipal and provincial
government involvement is
required.

In addition to Level-2

responses:

- Emergency response plan
and command centres are
fully activated

- Company Management has
been notified and all internal
support positions staffed

- Continue to monitor and
adjust hazard and
emergency operating areas
(maintain security)

- Mobilize additional people
and resources

- Ignite a gas release if
ignition criteria are met

- Continue to advise company
and government

- Activate the reception
centre, if it has not already
been established at a Level-
1 or Level-2 emergency

- Continue to maintain the

EOC, once it is activated

Section 1: Initial Response

Page 2 of 2
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BGR Incident Classification Matrix

Instructions: Start at the top and continue down until you check off any one box in both consequence and
probability to determine the incident classification. This matrix is required as an attachment upon submission of
an incident through the Online Minor Incident Reporting System.

Table 1. Consequence Ranking

Consequence (any one of the following)

O Major on site equipment or infrastructure loss

4 O Major act of violence, sabotage, or terrorism which impacts permit holder assets
O Reportable liquid spill beyond site, uncontained and affecting environment
O Gas release beyond site affecting public safety

O Threats of violence, sabotage, or terrorism

O Reportable liquid spill or gas release beyond site, potentially affecting public safety, environment, or
3 property

O HAZMAT worker exposure exceeding allowable

O Major on site equipment failure

O Major on site equipment damage

2 O A security breach that has potential to impact people, property or the environment
O Reportable liquid spill or gas release potentially or beyond site, not affecting public safety, environment, or
property

O Moderate on site equipment damage
O A security breach that impacts oil and gas assets
1 O Reportable liquid spill or gas release on location
O **Occurrence of magnitude 4.0 or greater induced earthquake within 3 km of oil and gas operations or any
earthquake which is felt on surface within a 3 km radius of oil and gas operations

O No consequential impacts

** For this consequence criteria, a probability score of 2 or higher must be used.

Table 2. Probability Ranking

Probability (any one of the following)

4 ‘ O Uncontrolled, with control unlikely in near term

3 ‘ O Escalation possible; under or imminent control

2 ‘ O Escalation unlikely; controlled or likely imminent control
1 ‘ O Escalation highly unlikely; controlled or imminent control
(1] ‘ O Will not escalate; no hazard; no monitoring required

Table 3. Incident Risk Score and Classification

Consequence + Probability = Risk Score (this must be completed)

Risk Score Assessment Result
Notification Only; permit holder must notify the BCER online within 24 hours using the
Form A: Minor Incident Notification Form (https://bc-er.ca/node/11188).

In addition to Form A, spills must also be reported to EMCR.

Moderate (3-4) Level-1 Emergency; immediate notification (call EMCR)

Level-2 Emergency; immediate notification (call EMCR)

Serious (7-8) Level-3 Emergency; immediate notification (call EMCR)

[Irye— The H,Safety Services Inc. Emergency Assessment Smart Phone app is the preferred method for determining the level of
emergency. Search H,Safety or Emergency Assessment in the Apple or Android app store.

Level 2
levels )
Probability

BCER Incident 2

Section 1: Initial Response
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CIaSSification Matrix Uncontrolled, | Escalation Escalation Escalation Will not

with control possible; unlikely; highly unlikely;| escalate; no

unlikely in under or controlled or | controlled or | hazard; no

near term imminent likely imminent| imminent monitoring
control control control required

O Major on site equipment or infrastructure
loss

O Major act of violence, sabotage, or terrorism
which impacts permit holder assets

O Reportable liquid spill beyond site,
uncontained and affecting environment

O Gas release beyond site affecting public
safety

[ Threats of violence, sabotage, or terrorism

O Reportable liquid spill or gas release beyond
site, potentially affecting public safety,
environment, or property Level 3

O HAZMAT worker exposure exceeding
allowable

[0 Major on site equipment failure

O Major on site equipment damage

O A security breach that has potential to
impact people, property or the environment

O Reportable liquid spill or gas release
potentially or beyond site, not affecting
public safety, environment, or property

O Moderate on site equipment damage

O A security breach that impacts oil and gas
assets

O Reportable liquid spill or gas release on
location

O ** Occurrence of magnitude 4.0 or greater
induced earthquake within 3 km of oil and
gas operations or any earthquake which is
felt on surface within a 3 km radius of oil
and gas operations

Level 3

Consequence

No Notification|
Required

(B O No consequential impacts

Minor Incidents Escalating, Downgrading or Standing-Down of Emergency
e The permit holder must report the minor incident e The BCER must be notified as soon as possible of any change to the
to the BCER within 24 hours by electronic emergency status.
submission through the Online Minor Incident e The permit holder must consult with the BCER for escalating, downgrading
Reporting System, opened through KERMIT. or the standing-down of an incident.

o If the minor incident involves a leak or a spill,
EMCR must also be called at 1-800-663-3456 so Permit Holders Post-Incident Report
that a Dangerous Goods Incident Report (DGIR) The Form D: Permit Holder Post Incident Report Form

number may be issued. (https://bc-er.ca/node/5771) must be submitted by the permit holder to the BCER
within 60 days for:
Level 1, 2, or 3 Emergency 1. Any Level 1, 2 or 3 emergency incident: complete Part A-P; or

¢ If the incident receives a score of Level 1, 2, or 3, 2. Any pipeline incident (including minor notification): complete Part A-U; or
it must be reported immediately (within 1 hour) 3. Upon request by the BCER
to the BCERs incident reporting line (EMCR 1- This report and accompanying documentation can be found on the BCERs
800-663-3456). website under Emergency Response and Planning and must be emailed
electronically to EMP@bc-er.ca.

** For this consequence criteria, a probability score of 2 or higher must be used.

Section 1: Initial Response
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Spill Reporting Criteria
Where the permit holder holds or maintains rights, the permit holder must report to the BC Energy Regulator,
all spills of materials as identified below:

o A spill or release of any amount of materials which impacts water ways

e Hydrocarbons; 100 litres where the hydrocarbon contains no toxic materials and does not impact water
ways

e Produced/salt water; 200 litres where the fluid contains no toxic materials

e Fresh water; 10,000 litres

o Drilling or invert mud; 100 litres

e Sour Natural gas; 10 kg or 15 m® by volume where operating pressure is >100 PSI
e Condensate; 100 litres

¢ Any fluid including hydrocarbons, drilling fluids, invert mud, effluent, emulsions, etc. which contain toxic
substances; 25 litres

Please refer to the BC Environmental Management Act; Spill Reporting Regulation, Schedule “Reporting Levels
for Certain Substances” for determining reportable spillage amounts of other substances:

Other Reportable Incidents

The BCERs Incident Risk Classification Matrix is designed to assist permit holders in determining which
incidents must be reported. However, some incidents, which do occur, may not meet the criteria outlined in the
Incident Classification Matrix but still require notification to the BCER as a minor notification. These include the
following:

e Spills or release of hazardous substances which are not provincially regulated, such as radioactive
substances;
e Major damage to oil and gas roads or road structures;
o Drilling kicks when any one of the following occur:
o pit gain of 3 m3 or greater
casing pressure 85% of MA
50% out of hole when kicked
well taking fluid (LC)
associated spill
o general situation deterioration, i.e. leaks, equipment failure, unable to circulate, etc

o All pipeline incidents, such as spills during construction phase, exposed pipe caused by flooding, pipeline
over pressure, failure (without release) of any pressure control or ESD device during operations

o O O O

e Security related issues which are relatively minor; such information may be required for tracking and
monitoring purposes only

Sour Gas
When a sour gas product is released, any measurement of 10 ppm or greater measured at 1 metre from the
source of the leak requires reporting as an incident.

Releases Near Airports
If the emergency involves the release of flammable vapour at the site of an oil and gas activity that is located
within 2 kilometres of an airport, immediately notify the operator of the airport.

Section 1: Initial Response
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Oil and Gas Road Closures
In emergency situations, permit holders must phone the BCERs 24 hour Incident Reporting line to notify the
BCER of needed emergency oil and gas road closures.

Special Sour Wells
During and emergency involving a special sour well, a permit holder must do all of the following:

1. Ensure that a person certified in accordance with subsection (4) is available and equipped to ignite the well within
the time limits set out in the plan in respect of which the emergency planning zone was determined;

2. Ensure that a dual ignition system is on site during:
a. Drilling or completion operations, or
b. Workover operations being carried out at any time when the wellhead is not in place;
3. Ensure that a person authorized to ignite flammable liquids or ignitable vapours released from the well is on site.
For the purposes of subsection (2), a sour well is special if either of the following applies:
1. The hydrogen sulphide release rate from the well is equal to or greater than 2.0 m%/s;

2. The hydrogen sulphide release rate from the well is less than 2.0 m3/s but greater than 0.5 m%/s and the well is
located within a distance that is twice the hazard planning distance from the corporate boundaries of an urban
centre.

For the purposes of subsection (2) (a), the person must have vapour plume ignition certificate issued by a training
association.

Note: Refer to the Petroleum Industry Spill / Release Reporting Requirements in Section 4: Emergency Response
Procedures for further spill reporting criteria and the Government Notification Matrix in Section 5: External Agencies for
other reportable incidents.

Section 1: Initial Response
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Step 1 - Determine the Level of Emergency using the Assessment Matrix for
Level of Emergency Classifying Incidents

O Alert / Minor O Level 2

O Level 1 O Level 3

for that province.

For any emergency involving an CER regulated site, utilize the appropriate emergency assessment matrix

Step 2 -

Internal Notification

FIELD

Notify recommended Whitecap staff using the Internal Emergency
Notification Flowchart

CORPORATE

Step 3 - Notify recommended external agencies using the External
External Notification Emergency Notification Flowchart

Step 4 - . .
Incident Briefing Complete an ICS 201 Incident Briefing Form

Step 5 -
Public Safety

Public protection measures

Determine the requirements for sheltering, evacuation, ignition,
isolation procedures and the resources required

Refer to last page of Section 1

Air Monitors

Refer to Air Monitors roles

Reception Centre Rep

Refer to Reception Centre Rep roles

Rovers

Refer to Rovers roles

Roadblocks

Refer to Roadblocks roles

Telephoners

Refer to Telephoners roles
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Notes:




Step 2 — Internal Notification
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Internal Emergency Notification Flowchart:

Alberta

Investigate
Operator
(Company Employee / Contractor)

Field Staff

External Notification
(Member of the public)

WHITECAP 24-Hour

AB Emergency Number

866-590-5289 (AB)

250-787-3700 (Boundary Lake)

Note: If an odour complaint comes in
from a member of the public, please
utilize the A2 Odour Complaint Script
found in Section 6: Forms.

If field staff not available

The Incident Commander is
responsible to ensure
Government Notifications
are completed.

Please see Step 3 —
External Notification Flowchart

Calgary Corporate Emergency

Calgary Emergency
Support Team (EST)

O Whitecap Note: After Initial Notifications are complete, please reference Step 4 — Incident

@ External Notification
@ External Agencies 201 Incident Briefing form.

Briefing and begin building the initial Organizational Structure (pg 3) within the ICS

Section 1: Initial Response
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Internal Emergency Notification Flowchart:
British Columbia / Alberta Boundary Lake

External Notification
(Member of the public)

Investigate
Operator
(Company Employee / Contractor) WHITECAP 24-Hour
BC Emergency Number

250-787-3700

Note: If an odour complaint comes in
H from a member of the public, please
Field Staff utilize the A2 Odour Complaint Script
found in Section 6: Forms.

If field staff not available

A 4

Calgary Corporate Emergency
Contacts

(Call in sequence until you have an emergency
contact on the phone)

The Incident Commander is
responsible to ensure
Government Notifications
are completed.

Calgary Emergency
Support Team (EST)

‘—T—’

Please see Step 3 —

External Notification Flowchart

O Whitecap Note: After Initial Notifications are complete, please reference Step 4 — Incident
@ External Notification Briefing and begin building the initial Organizational Structure (pg 3) within the ICS
@ External Agencies 201 Incident Briefing form.

Section 1: Initial Response
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External Emergency Notification Flowchart

Prior to commencing contact of the agencies below, make sure a completed A1 Initial
Emergency Report Form is available and at hand for reference.

Incident Commander or
Liaison Officer

*If designated

911
(If required)

The Incident Commander is responsible to
ensure Government Notifications are
completed.

Canada Energy Regulator (CER)

Transportation Board of Canada 819-997-7887
CER 24-Hour Incident Cell 403-299-2773

For Emergencies involving inter-provincial pipelines, the Canada Energy Regulator is

the primary management agency — they will be contacted by the Transportation Safety
Board.

BC Energy Regulator (BCER)

Incident Reporting Line (EMCR) 800-663-3456

Fort St. John Office Admin: 250-794-5200

In the event of an emergency, EMCR wil notify the BCER, Ministry of Environment &

Climate Change Strategy, Ministry of Forests, Ministry of Water, Lands and Resource
Resource Operations, Northern Health Authority and any affected municipalities.

Alberta Energy Regulator (AER)

Field Operations — Northwest 800-222-6514*

Wildfire Re porting 310-FIRE (3473)
*One call number for regulatory agency, Alberta Environment, spill reporting &
sustainable resource development (lands, fish, forest, wildlife).

Local Authority

Please refer to Area Specific Section for more information on local
authorities.

Health Authority

Please refer to Area Specific Section for more information on health
authorities.

BCER Incident Reporting Process

Spill Incident Immediate call

24 Hours
to enter

Call EMCR for DGIR,
Minor Incident report online
Score of 1 or 2
Enter
within
24 Hours

No product spilled

Report online
Determine
Incident Level
Immediate
call to
EMCR

Spill Incident

Emergency Incident Get DGIR from EMCR

Score of 3 or greater
Call EMCR

Immediate
call to
EMCR

No product spilled

2 or 3 emergency

It is the responsibility of the Incident Commander to ensure that
the BCER is notified if the Incident Level increases or
decreases.

Environment & Climate Change Canada
AB 24: 780-951-8907
BC 24: 604-664-9385

Meteorological Services

Other

Reference the Government Notification Matrix in Section 5: External
Agencies to determine which government agencies require notification.

Air Monitoring
Firemaster Oilfield Services - Clairmont, AB
HSE Integrated Ltd. — Red Deer, AB
Safety Boss - Fort St. John, BC
Trojan Safety Services - Grande Prairie, AB
*United Safety — Grande Prairie, AB

877-342-3473
888-346-8260
800-882-4967
877-785-9558
800-432-1809

*Stationary monitoring only

Refer to Section 5: External Agencies for the Govemment Notification Matrix, Provincial Lead
and Supporting Agencies and Federal Agencies required to be contacted or notified.

@© Whitecap
@ External Notification

@ External Agencies 201 Incident Briefing form.

Note: After Initial Notifications are complete, please reference Step 4 — Incident
Briefing and begin building the initial Organizational Structure (pg 3) within the ICS

Section 1: Initial Response



Step 3 — External Notification pd. .
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Step 4 — Incident Briefing s C{WH'I{Eﬁﬁcﬁs e

Incident Name:

Date/Time Initiated:

Prepared By: ICS Position:

Level of Emergency 0 Alert O Level 1 O Level 2 O Level 3

Map Sketch:
Note: Maps can be drawn or attached here.

Situation Summary: (Write description or attach A1)

Safety Briefing:
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Current and Planned Objectives:

Priorities: (1) Life Safety (2) Incident Stabilization (3) Environment & Property

1. Ensure Safety of Citizens and Response Personnel: 4. Minimize Economic Impacts:

O 1a. Identify hazard(s) of released product. O 4a. Consider tourism and local economic impacts.

O 1b. Establish site control (hot zone, warm zone, cold zone, &

security). [0 4b. Protect public and private assets, as resources permit.

O 1c. Establish an Emergency Response Zone and Initiate Public

Safety Actions. O 4c. Establish damage claims process.

5. Keep Stakeholders and Public Informed of Response

O 1d. Consider evacuations if needed. L
Activities:

O 1e. Establish aircraft restrictions. [0 5a. Provide forum to obtain stakeholder input and

concerns.

O 1f. Monitor air in impacted areas O 5b. Provide stakeholders with details of response actions.

[0 1g. Develop site safety plan for personnel and ensure safety [ 5c. Identify stakeholder concerns and issues, and address
briefings are conducted. as practical.

2. Control the Source of the Release: O 5d. Provide timely safety announcements.

O 2a. Complete emergency shutdown. O 5e. Conduct regular news briefings.

O 2b. Conduct firefighting. O 5f. Conduct public meetings, as appropriate.

O 2c. Initiate temporary repairs.

3. Manage a Coordinated Response Effort:

O 3a. Complete or confirm notifications.

O 3b. Establish a unified command organization and facilities
(command post, etc.).

O 3c. Ensure mobilization and tracking of resources and account for

personnel and equipment.

[0 3d. Complete documentation.

Current and Planned Actions, Strategies and Tactics:

Time: Actions:
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Current Organizational Structure: (draw in current response structure)*

* This is a condensed Organizational Chart to account for all currently responding personnel during
the Initial Response.

. e e e e o e e ——— 4
( Information Officer h
g J
( Liaison Officer h
g J
( Safety Officer h
g J
[ [ |
( On-Site Group Supervisor h ( Public Safety Group Supervisor h Documentation
- J - J
( ) ( )
g J - J
( N\ ( N\
g J - J
( N\ ( N\
g J - J

Note: Refer to ICS 207 Incident Organization Chart in Section 6: Forms (Blue Tab) for full command structure.
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Resources Summary:

Resource(s) Time Called ETA On-Site Notes (Location/Assignment/Status)

External Notifications: (Government)

Agency Time Called
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Site Safety and Hazard Control Analysis

Site Control

1. Is Site Control set-up? OYes ONo 2. Is there an On-Scene Command Post? OYes [ONo
If so, where?
3. Have all personnel been accounted for? Injuries: Fatalities:
O Yes O No O Don’t Know Unaccounted: Trapped:
4. Are observers involved or rescue attempts planned? 5. Are Decontamination areas setup? OYes [ONo
Observers: O Yes O No If so, where?
Rescuers: [ Yes O No

Hazard Identification, immediate signs of: (if yes, explain in remarks)

1. Electrical line(s) down or overhead? O Yes O No 2. Unidentified liquid or solid products visible? 0O Yes O No
3. Wind direction across incident: O Towards your position .
) . 4. Is a safe approach possible? OYes [ONo
Wind Speed: O Away from your position
5. Odours or smells? OYes ONo 6. Vapours visible? OYes [ONo
7. Holes, ditches, fast water, cliffs, etc. nearby? ) o
8. Fire, sparks, sources of ignition nearby? OYes [ONo
O Yes O No
9. lIslocal traffic a potential problem? [0 Yes [ No 10. Product placards, colour codes visible? OYes [ONo
11. Other Hazards? OYes O No 12. As you approach the scene from the upwind side, do you note

a change in the status of any of the above? [ Yes [ No

13. Remarks:

Hazard Mitigation: have vou determined the necessitv for anv of the followina?
1. Entry Objectives:

2. Warning sign(s), barriers, colour codes in place?

O Yes

O No

3. Hazardous material being monitored? O Yes
3a. Sampling equipment:

3b. Sampling location(s):

3c. Sampling frequency:

3d. Peak reading:

3e. Personal exposure monitoring:

O No

4. Protective gear / level:
4b. Respirators
4d. Boots:

4a. Gloves:
4c. Clothing:
4e. Chemical cartridge change frequency:

5. Decontamination
5a. Instructions:
5b. Decontamination equipment and materials:

6. Emergency escape route established? O Yes

Route?

O No

7. Field responders briefed on hazards? O Yes

0 No

8. Remarks:

Protective Zones: record initial control perimeters (see Figure 1)

Section 1: Initial Response
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Evacuation Route

Decontamination Station
Staging Area
Command Post

WIND DIRECTION

Figure 1
Protective Zones

Is there a Hot Zone established?

O Yes
O No
If so, Where?

Is there a Warm Zone established?

O Yes
O No
If so, Where?

Is there a Cold Zone established?

O Yes
O No
If so, Where?

Remarks: (Include any information on evacuation
route, etc.)

5. Include any site sketches or photos of the protective zones (if available):
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Public Protection Measures Flowchart - AB

Is there potential for the release to impact beyond the JEISEEE_- begins in the IZ and

lease, facility or pipeline right of way? expands outwards into the PAZ
downwind of the release so that -
members of the public are not

exposed to the hazard.
HNelbukliclerctection The release isDeS()pteacgdytt?;;fezestg]osefqu\!:gyl ng apply @ D
easuiesleatieg The public would be at a higher risk if evacuated iz
There is not enough time or warning to safely evacuate the public Initial Isolation Zone
The source and nature of the release has not been identified If safe to do so, the licensee must
The release is an HVP product evacuate public from the lIZ.
@ D
Yes PAZ
Protective Action Zone
. Evacuation / Shelter-in-Place all public
Evacuation Shelter L Sifmingidsnt )
0 Begin evacuating the public O Begin sheltering the public +
@ D
EPZ

Emergency Planning Zone
Giving priority to those who have s pecial needs
(___and/orhave early Y,

@« re D
Modified EPZ
Emergency Planning Zone
Any public that are outside the calculated EPZ
L that may be effected. Y,

Ignition must take place when one of the following
conditions have been met:

Although required, evacuation of the response zones has = Monitoring is not taking place due to weather or other
not taken place_ unforeseen circumstances.

H,S concentrations in excess of 10 ppm over a 3-minute 0O The release cannot be brought under control in the
average in unevacuated parts of the EPZ. short term.

AN
H,S concentrations exceed 1 ppm per one hour average in 0 Personnel working at the site can be cleared to a safe
urban density developments. distance.

Has ignition criteria been met?

No Yes

Is there an urban centre within

the EPZ?
Yes
A4 »
E Notify the Director Of § Wind Direction Plume Direction
g Emergency Ma"agemem and § Q Continue air monitoring for H,S Incident
H the Health Authority. : Q Continue air monitoring from incomplete combustion,

as well as SO,
O Continue evacuation / shelter
procedures

QO Continue evacuation / shelter
procedures

Is there potential for the release to impact the
public outside of the EPZ?

No Yes

Q  Work with local authority to
Q Continue air monitoring determine the need for

Q Continue evacuation / shelter evacuation / shelter outside of
procedures in the EPZ the EPZ
Q Continue air monitoring

Evacuation Requirements Revised May 2022
i For a sour gas release, the licensee must continuously assess and act on the need to expand the evacuation area
i based on the monitored levels of H.S and SO:. In the absence of monitored readings, responders should advise the ;
i residents to Shelter-in-Place.

H.S Requirements SO, Requirements

Individuals who requested notification so
that they can voluntarily evacuate before
any exposure to H,S must be notified.

1t0 10 ppm
(3 minute average)

0.3 ppm (24-hour average)

Immediate evacuation of the area must take
Above 10 ppm Local conditions must be assessed and all e Gihouraverege) place.
Bt ) persons must be advised to evacuate and/

or shelter 5 ppm (15-minute average)
* If monitored levels over the 3 minute interval are declining (i.c., three
readings show a decline from 15 ppm to 10 ppm to 8 ppm over 3
minutes), evacuation may not be necessary even though the average
over the 3 minute interval would be 11 ppm. Licensees should use
proper judgement in determining if evacuation is required.

Note: This section is based on Alberta Regulations; however, the same standards will be followed by the company for operations in other provinces.
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Public Protection Measures Flowchart - BC

Continue with control /
containment measures

Is there potential for the release to impact beyond the
lease, facility or pipeline right of way?

Evacuation begins closest to
incident and expands outward
downwind of the release so that
members of the public are not

Do any of the following apply:
The release is expected to pass over quickly
The public would be at a higher risk if evacuated
There is not enough time or warning to safely evacuate the public
The source and nature of the release has not been identified
The release is an HVP product

Yes

Evacuation Shelter

O Begin evacuating the public

Q Begin sheltering the public

exposed to the hazard.

p

Closest to Incident
If safe to do so, the licensee must.
evacuate public closest to the incident.

C o

v

Any public that are

@ D
Downwind
Evacuation / Shelter-in-Place all public
downwind of the incident
< + /
e Y
EPZ
Emergency Planning Zone
Giving priority to those who have s pecial needs
{___and/orhave early V)
@ pe D
Modified EPZ

Emergency Planning Zone

8 that may be effected. v

outside the calculated EPZ

Ignition must take place when one of the following

conditions have been met:
Although required, evacuation of the response zones has
not taken place.
H2S concentrations in excess of 10 ppm over a 3-minute
average in unevacuated parts of the EPZ.
H2S concentrations exceed 1 ppm per one hour average in
urban density developments.

u]

ignite.

a
distance.

Has ignition criteria been met?

the EPZ?

Is there an urban centre within

Yes

Y

{ Notify the Director of

{ Emergency Management and

i the Health Authority.

Continue air monitoring for
HzS

as well as SO,

Continue evacuation / shelter

Q Continue air monitoring for H,S
from incomplete combustion,

O Monitoring is not taking place due to weather or other
unforeseen circumstances.

The release cannot be brought under control in the
short term (ignition decision will be made by Incident
Commander). Notify Regulatory Agency intention to

AND

Personnel working at the site can be cleared to a safe

>

Closest to Incident

>
Wind Direction

Incident

Continue evacuation / shelter

procedures
procedures

Is there potential for the release to impact the

public outside of the EPZ?

Q  Work with local authority to
determine the need for

Continue air monitoring for
HaS or SO, evacuation / sheltel

the EPZ

Continue evacuation / shelter
procedures in the EPZ

H,S or SO,

Continue air monitoring for

Revised May 2022

r outside of

emergency.

i Note: Evacuation outside the EPZ
i is based on air monitoring
i readings and not the level of

Notification and Evacuation Requirements Outside of the EPZ

{For a sour gas release, the licensee must continuously assess and act on the need to expand the evacuation area’

based on the monitored levels of H.S and SO:. In the absence of monitored readings, responders should advise th

residents to Shelter-in-Place.

H.S Requirements

Individuals who requested notification
so that they can voluntarily evacuate
before any exposure to H,S or SO,
must be notified.

1-10 ppm

Local conditions must be assessed
and all persons must be advised to
evacuate and/or shelter.

10 ppm and above
(1-hour average)

5 ppm and above

Note: H,S Evacuation Level — when downwind monitoring at the
nearest unevacuated residence, outside the Hazard Planning
Zone, indicates a level of 10 ppm, evacuation procedures will be
initiated if safe to do so.

SO, Requirements

Individuals who requested notification
so that they can voluntarily evacuate
before any exposure to H,S or SO,
must be notified.

Local conditions must be assessed
and all persons must be advised to
evacuate and/or shelter.
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Section 2: Roles and Responsibilities

Field Response Team
Key Response Personnel

General Safety Equipment and Resource Lists
Operator, Truck & Other Safety Equipment

Response Team Structure

Quick Reference Guide — Emergency Support Team (EST)

Field Response Team — Command Staff
Command Staff Roles Chart

Field Response Team — General Staff

Operations Section Roles Chart
Planning Section Roles Chart
Logistics Section Roles Chart
Finance / Admin. Section Roles Chart

Field Response Team — Public Safety Staff

Public Safety Roles Chart

Air Monitors Module
Reception Centre Rep Module
Roadblocks Module

Rovers Module

Telephoners Module

Ongoing Response
Planning “P”
Five Step Ongoing Response Guide
Objectives Meeting
Tactics Meeting
Planning Meeting
Operations Briefing
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Field Response Team

Incident Commander

| The Incident Commander is responsible |

! for all elements of each role until they're

Deputy Incident

Commander

Can assume responsibility for a specific
portion of the primary (Incident
Commander) position, work as relief, or
be assigned other tasks. The Deputy
should always be as qualified to make
decisions and manage the incident as the
Incident Commander.

General Staff

Information Officer

Works closely with the Corporate Calgary

Media Spokesperson regarding the
incident and will get direction on releases
_ to the media and incident personnel. )

Liaison Officer

Notifies government agencies and is the
— X
contact for agency represe ntatives
assigned to the incident by assisting or
_ cooperating agencies.

J

Safety Officer

Develops and recommends measures for
assuring personnel safety, and assesses
and / or anticipates hazardous and unsafe
\simaﬁons. Field assistants may be dispatched. )

Command Staff

v

[ Operations Section Chief ]

Manages all tactical operations occurring
at the location of the incident. The
Incident Action Plan provides the

necessary guidance.

Planning Section Chief

Provides planning and status services for
the incident. Under the direction of the
Planning Section Chief, the Planning
Section collects situation and resources
status information, evaluates it, and
processes the information for use in
developing action plans.

v

Logistics Section Chief

Responsible forallincident support
needs. The section is responsible for
providing: facilities, transportation,
communications, supplies, equipment
maintenance and fuelling, food services,
medical services, and ordering resources.

Finance/Admin Section
Chief

Manages all financial aspects of an
incident.

i N
Public Safety Group )
Supervisor
Reports to the Operations Section Chief
and is responsible for the management,

Reports to the Operations Section Chief :
[}
planning, consideration and ]
[}
[}
[}

[}
and is responsible for the management, :
planning, consideration and ]
implementation of onsite activites and 1
[}

[}

implementation of external public
protection activities for the duration of the

protection activities for the duration of the
incident.

pmmmmmmm e

incident.